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Purpose and Background

• Purpose: Gather student feedback about their transition to remote online learning due 
to COVID-19

• Population: DSC students during Spring 2020 (Full and B term)
• Over 1,000 students participated

• Timeframe: April 20 – May 1, 2020

• How: Online survey shared as a link via Falcon Online Announcement



Prior Online Learning 
Experience

Prior to this transition to remote online learning, have you taken fully online courses before?



Prior experience with 
fully online courses

• Many of the students who 
participated in this survey 
(76%) reported previous 
experience with fully online 
courses

• 26% reported no prior 
experience with fully online 
courses
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Devices & Resources

Have you had the devices or resources necessary to be successful in your courses?



Did students have 
what they needed?

• Most student (81%) reported "definitely" 
or "probably" having what they needed 
to be successful

• Common keywords about they may need 
to be successful:

• Computer, laptop, printer
• Professors and email
• Video lecture and chat
• Specialized equipment

• Lab instruments
• Kitchen equipment
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Comparison of student preparedness
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Students without prior online course experience reported being less 
prepared
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Breakout Report (https://ql.tc/6DEJnM)
29.1% of students without prior online course experience indicated they may not have had what they needed to be successful as compared to 14.1% of students who have experience



Scheduled Virtual 
Meetings

How often have you been able to attend scheduled virtual meetings? For example, a specific 
date and time to meet with your instructor and classmates.



Were students able to 
attend meetings?

• 41.3% report only being able to attend 
scheduled virtual meetings half the time 
or less, with 17.4% reporting never

• Insight regarding challenges:

• Scheduling issues and personal 
conflicts - work hours, family 
obligations, changes in original class 
meeting

• Technical barriers – poor or 
unreliable internet, sharing devices
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Comparison of virtual meeting attendance

25.0%

14.8%

15.8%

14.0%

11.4%

8.7%

18.5%

25.9%

29.3%

36.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

No

Yes

How often students were able to attend scheduled virtual meetings 

Pr
io

r 
o

nl
in

e 
le

ar
ni

ng
 e

xp
er

ie
nc

e

All students, regardless of previous online course experience, struggled to 
attend virtual meetings
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All students, regardless of previous online course experience, struggled to attend virtual meetings.



Due Dates

How often have you been able to complete coursework by the due date?



Were students able to 
complete deadlines?

• Most students (83.9%) report meeting 
due dates “always” or “most of the time”

• Insight about challenges:
• Unclear due date changes - absence 

of notifications or outdated schedule
• Different platforms with different 

dates
• Work & family conflicts
• Sense of time has changed
• Activities take longer to understand 

& complete - unclear instructions 
and email delays
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Comparison of due date experiences
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Students without prior online course experience had a harder time 
completing coursework by the due date 
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A quarter of students without online course experience (25.8%) reported issues completing coursework by the due date (about half the time or less)



Support Services

How satisfied or dissatisfied are you with support services regarding your transition to remote 
online learning?



Did students 
feel 
supported?

Extremely satisfied
35%

Moderately satisfied
24%

Slightly satisfied
12%

Neither satisfied or 
dissatisfied

15%

Slightly dissatisfied
5%

Moderately 
dissatisfied

3%

Extremely 
dissatisfied

6%

More than half (58.8%) reported “extremely” or 
“moderately” satisfied
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More than half (58.8%) reported “extremely” or “moderately” satisfied with support services during the transition to remote online learning.



Did students 
feel 
supported?
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More than half (58.8%) reported “extremely” or “moderately” satisfied with support services during the transition to remote online learning.



Comparison of support services satisfaction
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Students without online course experience report less satisfaction
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Students without online course experience report less satisfaction.



Overall Transition

How easy or difficult was your overall transition to remote online learning at Daytona State 
College?



Overall Feedback

• More than half of students (53.7%) reported 
"extremely" or "moderately" easy overall transition 
to remote online learning

• Note: breakout data describes a different 
story for students without prior experience 
with online courses 

• Common comments:
• Professors – positive and negative

• Flexibility and leniency varied among 
instructors

• Communication, interaction and 
organization are very important

• Students expressed their gratitude and 
understanding

• Scheduling & work

Presenter
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Scheduling and work comments were common throughout the entire survey
Professors – varied efforts were seen by students (between their own courses and among peer experiences)
Communication – emails, calls, virtual chat, Pulse, clarity for changes, etc.
Interaction – virtual classroom, feedback, etc.



Comparison of the overall transition
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Almost half (47.1%) of students without prior online course experience 
reported the transition as slightly to extremely difficult
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Almost half (47.1%) of students without prior online course experience reported the transition as slightly to extremely difficult.



How easy or 
difficult was 
the transition 
for students?
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More than half of students (53.7%) reported 
extremely or moderately easy
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More than half of students (53.7%) reported extremely or moderately easy overall transition to remote online learning. (Many of these students are most likely experienced with online courses.)
Note: breakout data shows a different story for students without prior experience with online courses (next slide)



Support Strategies

Title III Grant | Strategy III Initiatives



Support for Student Online Readiness

Advising
• Implementing new student online readiness assessment and score analysis 

metric in mandatory online student orientation to identify students who may 
need additional support and resources to become online ready

• Academic Advisers will meet with students and discuss their online 
readiness score before they register for online classes

Tech Studio
• Developing curriculum in order to increase online readiness for students 

who feel less comfortable in the virtual classroom environment

Presenter
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Advising
Online Studies continues to work with Academic Advising and their online retention coordinator on the several steps to increase student online readiness for newly enrolled DSC students.
Student online readiness assessment designed with Institutional Research, which ties student assessment results with student college ID numbers
Orientation required before students can register for classes
Tech Studio
Includes SmarterMeasure, an online learning assessment tool to help measure student online readiness
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