Healih Care A FHCP MEMBER PORTAL

Plans.

An Independent Licensee of the Blue Cross and Blue Shield Association

SIGN-UP INSTRUCTIONS

VISIT FHCP.COM AND CLICK THE “PORTAL LOG IN"” BUTTON ON THE TOP,
THEN CHOOSE "MEMBER LOG IN"” FROM THE DROP DOWN MENU.

COVID-19 INFORMATION

FLU SHOT INFORMATION

800-352-9824

Florida Member Log n
VAv Health Care MEDICARE MRMMPTALS & FAMILIES Vv EMPLOYERS v PROVIDERS v
ans Employer Log In

Portal LogIn A~

We See Health Care

cmotoyer Log I From a Different
provider Log In Perspective...
Yours!

OR YOU CAN LOOK FOR THIS BUTTON UNDER INDIVIDUALS & FAMILIES: [l >leYg ¢:] Log In

Member Log In

NEXT, YOU WILL COME TO
THIS PAGE. BE SURE TO CLICK
“MEMBER REGISTRATION"

-EE “::::. ( MEMBER REGISTRATION ) TO CREATE YOUR NEW
e ACCOUNT. ALL MEMBERS

* Indicates Required Field

FORGOT PASSWORD | FORG

Trouble Logging In? | Hel ice | Call 1-877-814-9909 W | LL N E E D TO C R EATE
IMPORTANT NOTE: If you ar wmember, your portal account will be unavailable until 48 hours after enrollment completion with FHCP. If A N EW AC C O U N T W |T H

you require assistance with loj into your portal account, please contact technical support at 1-877-814-9909.

FHCP TO LOGIN.

YOU WILL NEED YOUR FHCP MEMBER ID NUMBER TO CREATE YOUR ACCOUNT.
ONCE YOU FOLLOW THE STEPS, YOU WILL RECEIVE AN EMAIL TO CONFIRM.
YOU WILL NOW BE ACTIVATED AND ABLE TO USE YOUR ACCOUNT!

* USE ONLY SUPPORTED BROWSERS
TI PS (UPDATED FIREFOX, CHROME, SAFARI AND INTERNET EXPLORER)

* JOT YOUR USER NAME AND PASSWORD DOWN AND KEEP IT IN A SAFE LOCATION
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IN-MY HEALTH, ENTER WELCOME TO WELLNESS UNDER MY WELLNESS

TPt © Locour

© 1iclc JOHN SMITH 54 Messages

MY BENEFIT PLAN MY PHARMACY MY HEALTH

MY QUICK LINKS

My Wellness
Welcome o Welless
Health Assessment

FollowhyHealth

Good Afternoon, John 0 ®word “APP” to
How can we help you? 0'to receive a direct link to

MY HEALTH s i S

View My Me

My Wellnss

Welcome to Wellness e —
Health Assessment

FollowMyHealth e M,Em nddress

WELCOME TO WELLNESS 0l VIEW MY BENEFIT CHANGE MY PCP
COVERAGE DETAILS

VIEW MY REFERRALS
AND AUTHORIZATIONS CONTACT US

TAKE TIME TO EXPLORE THE MANY FEATURES WELCOME TO WELLNESS HAS TO OFFER!
YOU WILL SEE OPTIONS LIKE A FREE HEALTH ASSESSMENT, A STATE-OF-THE-ART
SYMPTOM CHECKER, A ROBUST HEALTH VIDEO LIBRARY, MEDICATIONS LIST AND

MUCH MORE!

4 Home - u Flltt);‘,l%a
+ ea are

& Plans
Welcome, John

@ Welcome o Wellness 2

At FHCP, health care starts with you, our valued
member. To help you meet your health goals, we want
to know about your overall well-being. That's why we —
are asking you to complete a health assessment

Complete your assessment by Dec 1, 2021.

To get started, choose the Start button underneath
Things to Do.
« The assessment takes approximately 15
minutes.
« Al questions are required,
« You may stop at any time and finish later. Avallable | Closed  About

This assessment collects information about your health
and provides you with a report of your results, including
a wellness score. Once you have identified your health
risks, please participate in an action plan to help you
leam more about what you can do to stay healthy.
Thank you for helping us help you on your health
journey!

<€ 4013 >
« Health Events Calendar

- Preferred Fitness
- Follow My Health

The library offers easy-to-understand
explanations of medical conditions,
I' symptoms, tests, and treatments.

Diabetes Prevention

Health Decision Tools
Health Video Library
Symptom Checker
Search Health Topics

Prevent or delay diabetes with more physical activities
and better eating habits.

About Enroll

Learn more about the coronavirus, or
COVID-19.

You have no new messages. No challenges available at this time.

10173_U65 1021R2



